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eCater is an Australia-based online portal for ordering 

food quickly and efficiently, without the hassles of 

waiting in a line to book your orders or waiting to get 

through a busy phone system. Users can simply log 

into eCater using their account details, select the 

restaurestaurant or catering company, place their food 

orders and log out just as easily. The portal creates an 

invoice of the order and also sends in the order details 

to the catering company via text messages or fax, so as 

to ensure that the order reaches their patrons on time.

The website allows users to search and select 

restaurestaurants in a particular locality or directly select a 

restaurant of their choice to place their orders. Users 

can place easily place their orders as well as pay online 

by simply logging into the website with their details or 

even use their Facebook credentials for logging in. It 

ensures that customers get the power to choose the 

best from the available list of options, while the 

website mawebsite makes sure of updating the customers with 

detailed tax invoices, feedback forms, etc.

GOALS
eCater was a complex project because it required inte-

grating a huge database of restaurants located in 

various parts of the country into one single website. 

The client wanted to have an online marketplace for 

the food and beverages industry to facilitate the pro-

cess of ordering, paying and delivering through one 

common platform along with various added 

advantages to users. They had many new ideas in mind 

to develop this platform as a powerful tool to the 

users, but implementation was difficult. Taking our 

time, we listened to the client's requirement and docu-

mented a goal strategy that is listed as under:
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Develop an online marketplace that will make hundreds of eateries accessible through one common 

virtual platform.

Upload menus from different restaurants for easy access from home, office, etc. so that consumers can 

have the liberty of comparing dishes of different restaurants as well as their respective prices.

Overcoming the complexity of creating separate accounts with different food suppliers to place an 

order online in their restaurants.

Develop a website that could facilitate smart and convenient navigation to virtually access all the lead-

ing eateries through smart search option such as suburb, postcode or cafe name.

Promote a way to simplify the process of catering in parties, offices, boardrooms etc. And also to make 

the process more cost effective.

Make the online food selection and ordering process prompt and easy through free web and mobile 

apps.

A secure mechanism for storing user data and other details furnished while registering on the website.

Promote the habit of online food ordering, so that people can have access to cuisines of different kind 

and can dine on the finest of food at home itself.
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